Transportation
Updated March 2013

e Access Chesterfield: Available for any disabled person, or those over 60 or those
who meet federal poverty level income guidelines. Wheelchair equipped, 24
hours up to 4 day advanced notice.

Phone: 279-8489

e Alliance Specialty Transport: Wheelchair equipped. $59 first 20 miles; 3 day
advanced notice. Serves Richmond City, Henrico, Chesterfield as far as Johnston-
Willis Hospital.

Phone: 225-8599

e American Cancer Society: For cancer-related medical treatments, advanced
notice required. Not wheelchair equipped.
Phone: 1-888-227-6333

e Angels for Hire: Provides transportation to scheduled appointments and
assistance at these appointments. They can take notes if needed at
appointments, particularly for seniors who have hearing and/or memory issues.
They charge an hourly rate and will give a quote when you call.

Phone: 929-8297

e Big Ben Taxi Cab: Serves Richmond, Henrico, Chesterfield, and Chester. Not
wheelchair equipped. 1 day notice. $1.50 per mile.
Phone: 986-6667

e Caring Companions: Charge is based on mileage---sliding scale available, not
wheelchair equipped, one day advanced notice required.
Phone: 323-6900

e Chester Express Shuttle: mainly serves Chester, but they will also transport for
medical or errands to Colonial Heights, Hopewell and south Chesterfield
(Chippenham area). They are a shuttle, not a taxi, and have one set rate for up to
4 people.

Phone: 399-1205
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e Comfort Keepers: No notice required, not wheelchair equipped, $60 for up to 3
hours of service, serves Central Virginia.
Phone: 750-1123

e Grace Transportation: Medical transportation- normal business hours 7 am -5
pm. Charges based on mileage. Wheelchair or ambulatory transports. Insurance
companies require 5 day notice; self pay a 2 day notice.

Phone: 399-1205

e LogistiCare: Wheelchair equipped, 48 hours advanced notice. The statewide
service is for Medicaid participants only.
Phone: 1-866-386-8331

e Piggy Back Transportation: Wheelchair equipped, 1 day advanced notice. There
is a charge for service.
Phone: 365-2560

e Seniors Helping Seniors: Hours of operation are 24/7. Charges depend on
needs; no set rate; will assist with payment if unable to pay; not wheelchair
equipped; 1 day advance notice preferred.

Phone: 612-7745

e Shepherd’s Center of Chesterfield: For medical appointments (one a week) and
grocery shopping (once every 2 weeks). No charge, but the Center accepts
donations; not wheelchair equipped, 1 week notice.

Phone: 706-6689

e Shepherd’s Center of Richmond: Will take once a week for medical
appointments, and once every 2 weeks for grocery shopping by zip code only, no
charge, but the Center accepts donations; not wheelchair equipped, 7 days
notice.

Phone: 355-7282

e TNT Transportation Services: Wheelchair equipped, 24 hours advanced notice.
Charge ranges from $50-$70.
Phone: 270-3258

e Van-Go: There is a charge for service, wheelchair equipped, one day advanced
notice required.
Phone: 261-7388
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e VIP & Associates: Wheelchair equipped, 2 days advanced notice. There is a
charge for service.
Phone: 421-2500

e Yur-Way Transportation, LLC: Hours are anytime by appointment. Set price
within 20 mile radius - $55 w/wheelchair; $25-non-wheelchair; A VA Premier
provider; 2 day advanced notice, if possible. Have recently become more
wheelchair equipped.

Phone: 334-2607
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